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CONFIDENCE IN NURSING
91% of St. John’s enhanced assisted living residents 
say they have confidence in the licensed nursing 
staff’s knowledge and skills in medical care.

PARTNERS IN CARE
97% of residents feel that the licensed nursing staff 
at the Hawthorne respects their wishes as well as 
the wishes of important family members. 

RESPONSIVE CAREGIVERS
92% of St. John’s enhanced assisted living residents 
report feeling heard, saying “the caregiving staff 
listens and treats me with respect.” 



How St. John’s Enhanced Assisted Living 
at the Hawthorne Stacks Up	

Nursing Longevity: Registered Nurse Chris James has long been an integral part of the 
resident care team at the Hawthorne at St. John’s Meadows. In fact, she has spent over 
30 years in various nursing leadership roles across the St. John’s spectrum of senior care. 
“Most of our nurses have come to us with at least 10 years of experience,” James says of 
the seasoned nursing team at the Hawthorne. 

24/7 Nursing Care: The Hawthorne primarily utilizes LPNs to pass medication, with 
occasional support from our skilled medication technicians. An RN is available  24/7 to provide 
comprehensive oversight and ensure that the individual and collective needs of enhanced 
assisted living residents are met.

Peace of Mind: Hawthorne Administrator Christine Caplan hears frequently from family 
members about the peace of mind they enjoy knowing their loved one is safe and receiving 
the care they need and deserve. “Peace of mind—that is what I have now that my mother has 
moved to the Hawthorne,” says Cathy, daughter of a resident. “The staff has welcomed her 
(and me)  with compassion and understanding. The staff goes above and beyond—they care 
for her well-being in a manner that is supportive and friendly.” 

Person-Centered Care: The Hawthorne Nursing Team works with each resident’s 
physician to build an individual care plan that sets them up for success. Person-centered 
care planning aligns resources to give residents access to the full benefits of community 
living and receive services in a way that helps them achieve their individual goals.

No Additional Costs: One thing that does not change is the cost of care when needs 
increase and greater hands-on assistance is added. Despite offering a community that 
features 24-hour nursing and more advantageous staff-to-resident ratios, care costs do 
not increase for Hawthorne residents when additional support is needed to help them age 
in place where they live. 

Continuum of Care: Enhanced assisted living at St. John’s is part of a robust spectrum of 
senior services, along with independent living, skilled nursing care, and rehabilitation. Whether 
you are considering enhanced assisted living for current care needs or are planning for future 
needs, know that St. John’s offers an array of care levels that could be a solution for you or 
your loved one both now and into the future.
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